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Business Signals Brighter; 
Scattered Cities Report 
Improvement in Sentiment 


General Undercurrent of Optimism Noted in Centers 
Where No Concrete Gains Have Been 


Registered 





New York, Aug. 11.—Some grounds for improved sen- 
timent is to be found in the reports coming to Automotive 
Daily News from widely scattered cities throughout the 


United States. 


From almost all sections there are reports 


of loosening purse strings and even in centers where the 
moth-ridden dollars have not as yet begun to make their 
appearance there is a distinctly better feeling. 





NO DECISION MADE 
ONP.R.R. STORE DOOR 
DELIVERY PROGRAM 


Philadelphia, Aug. 11.—Motion for 
a preliminary injunction sought by 
four Brooklyn terminal companies 
was heard today before Judge Welsh 
in the United States District Court 
here to restrain the Pennsylvania 
Railroad and other Eastern trunk 
lines from putting into effect their 
store door freight service and de- 


livery plans in the New York and 
Brooklyn area. The arguments were 
lengthy, and late today indications 
were that no decision would be 
handed down, but that a further 
hearing would be necessary. 

The terminal companies in their 
arguments said that such service by 
the railroads would cause an aban- 
donment of portions of their lines 
which would bring about a situation 
that. would demand action by the 
Interstate Commerce Commission, 
and their attorney dclared that the 
terminal companies were willing 
that the decision should be left for 
the commission. Agreement with 





(Continued on Page 5) 


VEHICLE REVENUE IN 
CONN. DROPS FIRST 
TIME IN 13 YEARS 


Hartford, Conn., Aug. 11.—Reve- 
nues of the state collected by the 
Department of Motor Vehicles 
showed a net decrease of $68,678 for 
the fiscal year 1931-32, ended June 
30. This is the first time a decrease 
has been recorded in thirteen years, 
the department said. The total net 
receipts for the year aggregated $12,- 
060, 317. Further information was 
made available as follows 

The decrease in general 
from _-_i registrations, licenses and 
other fees, was $325,657. This was 
somewhat offset by the tax on gaso- 
line, a consumption of 239,210,883 
gallons bringing a total in receipts 
from this source of $4,781,217, or an 
increase of $256,978. 

In the previous fiscal year, 
although general funds showed a 
decrease, a larger increase in gaso- 
line taxes enabled a return show- 
ing a net increase over the prior 
year, 

Now, with indications that gaso- 
line consumption has started a de- 
cline, figures for May and June re- 
vealing a decrease of 1,481,345 gal- 
lons from the corresponding months 
of last year, and with general funds 
continuing the downward trend of 
the past two years, a much greater 
decrease in receipts is in prospect. 


funds, 


While it is, perhaps, not unfair 
to believe that some of the im- 
provement is of a political nature, 
there has been evidence for some 
time that business generally had 
stabilized at lower levels and needed 
only a slight boost to turn in an 
upward direction. From _ reports 
from various centers there is reason 
to hope that the same month which 
started our woes in 1914 has now 
started us on our way to recovery. 

Human beings are given to be- 
lieve in signs and portents and for 
that reason Automotive Daily News 
is pleased to reflect the business 
signals of today so that its readers 
may read them as they will. 


CHICAGO REPORTS 
AUGUST GAINS 


Chicago, Aug. 11.—A slight upturn 
in sales for the period since the 
first of August is reported by auto- 
mobile dealers in the Chicago dis- 
trict. There is also a noticeable in- 
crease in inquiries. One dealer re- 
ported that he had closed contracts 
within the last few days on a num- 
ber of deals on which he had been 
working for months. 

Chevrolet dealers report that since 
July 27 more people have come in 
for appraisals of old cars than in 
the previous forty days. The im- 
proved sentiment of the 
public indicates that August may 
prove a better month than July. 

Ford dealers announce August 
sales so far on a par with those of 
July. Chrysler reports sales of all 
of the company’s lines this month 
are about 20 per cent. ahead of July. 
Hudson-Essex points to a consider- 
able increase in its August business. 
Nash reports August sales on a par 
with July and that they appear to 
be picking up. Most dealers here 
feel that the rise in the stock mar- 
ket is producing salutary effects on 
their business. 


INDIANAPOLIS SALES 
SHOW IMPROVEMENT 


Indianapols, Ind., Aug. 11.—Be- 
lief that automobile registrations 
had hit bottom, for a time at least, 
in July is widespread in sales circles 
here, with early August business 
showing a decided improvement over 
the previous month. 

July sales as reflected in Marion 
county registrations showed a drop 
of nearly 50 per cent. from those 
of June, during which month the 
peak for the entire year we” estab- 
lished. The July performance, how- 
ever, was not at all anticipated fol- 
lowing the pre-tax drive, in which 
dealers sought to close all prospects 
possible in June in order that new 
car purchasers might save the -3 per 


(Continued on Page 5) 
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Commercial Car Sales in 13 States 
For July kun 122% Below June 





GRAHAM-PAIGE 
PLANS TO CHANGE 
PREFERRED STOCK 


New York, Aug. 11.—A plan for 
the improvement of the capital 
structure of the Graham-Paige Mo- 
tors Corporation was indicated yes- 
terday in connection with the 
approval of the New York Stock 
Exchange for the listing of 524,580 
additional shares of common stock. 
The stock is to be issued in ex- 
change for the 7 per cent. converti- 
ble second preferred shares at the 
rate of 16 shares of common stock 
for each share of preferred stock. 

Joseph B, Graham, president, has 
written to preferred shareholders 
offering them the new conversion 
privilege following the expiration on 
July 1 of the older exchange offer 
of 10 shares of common stock for 
each preferred share. The increase 
of six shares is intended to capital- 
ize unpaid preferred dividends. Ac- 
cording to reports in financial cir- 
cles, a large number of preferred 
shareholders have signified assent 
to the proposal. 

At the same time, Mr. Graham 
has requested the holders of the 6 
per cent. sinking fund debentures 
of the company to approve a four- 
year extension of the maturity date 
from August 1, 1933. September 1 
has been set as the date for accept- 
ance of both offers. 

Upon completion of the plan the 
company will have outstanding 16,- 
312 shares of 7 per cent. cumulative 
preferred stock and 2,383,441 shares 


(Continued on Page 7) 


‘HUDSON SHIPPED 


4,261 VEHICLES IN 
LAST HALF OF JULY 


Detroit, Aug. 11.—It was an- 
nounced here today that the Hud- 


son Motor Car Company shipped | 
4,261 cars from its plant during the | 


last half of July. This is the largest 
volume of shipments reached in 
more than a year. 


During the week which ended on} 
July 23, Hudson shipped 2,711 cars. | 


This is the biggest week since May 
31, 1930, when 3,010 units were dis- 
patched. The heaviest week pre- 
vious to this one in 1932 was that 


ended January 23, when 2,900 
vehicles were sent out. 
The Hudson company now has 


about 8,000 on its pay roll and is 
building more than 2,000 cars a 
week. The output is principally in 
Essex Terraplanes. 


FORD DIVISIONS 
REPORTED CLOSING 
FOR INVENTORY 


Detroit, Aug. 11.—The Detroit of- 
fices and some manufacturing di- 
visions of the Ford Motor Company 
will be closed beginning Monday 
for a two weeks’ inventory. 

The practice is seasonal, an of- 
ficial explained, and the period is 
utilized for mid-year inventory and 
to allow as many employes as pos- 
sible a vacation. Assembly lines will 
not stop altogether, it is said, but 
will be held to order business, 


> 


| the oil business, which has shown 
| considerable improvement in its sta- 





Total for Month Estimated 


at 15,370; Combined Car- 


Truck Sales Expected to Exceed 
Output by 10,000 








Detroit, Aug. 11.—With the release of July sales figures 
on commercial vehicles in thirteen states we have a propor- 
tion of the month’s total that enables us to make an intelli- 
gent estimate of what the market in this field was last 


month. 


states was 3,832 units. This 


The total commercial car sales in these thirteen 


compares with 8,475 in July 


last year and with 4,399 during the month of June this year. 


STEEL MAKERS LOOK 
FOR FALL PICK-UP 


Youngstown, O., Aug. 11.—Possi- 
bility of a moderate fall pick-up in 
automobile manufacture is partly re- 
sponsible for a sharp improvement 
in sentiment among district steel 
producers. In the last few weeks 
sheet and strip purchases have fallen 
off less than expected, although flat- 
rolled producers, without exception, 
have found little improvement in 
demands for their products from | 
automotive sources. 

Youngstown district steel plant 
operations are at 13 per cent. of ca- 
pacity, compared with 15 per cent. 
a week ago, and next week are likely 
to show a further small gain on re- 
sumption of a district open-hearth 
furnace plant. Approximately a 
fifth of the open-hearths in the dis- 
trict are melting steel, but at a re- 
duced rate. 

Factors encouraging steel makers 
to believe that a turn in business is 
at hand are for the most part com-| 
ing from other industries, such as 


tistical position in the last few 
months. The most graphic index to 
improving confidence throughout the 
country is the stock market. Some 


steel industry observers point out 
that a strong market, providing 
profits for prospective automobile 


buyers, may benefit the automobile 





(Continued on Page 7) 


MACHINE TOOLS 
CONTINUE DULL 


New York, Aug. 11.—“Improved 
sentiment in business circles has 
had no visible effect in stimulating 
machine tool orders or inquiries,” 
says Iron Age. “In all of the rin- | 
ciple industrial centers the markets 
remain as dull as they were in July. 
This is to be expected, of course, 
until the improvement in confidence 
has been translated into orders for 
goods that require machine tools 
for their manufacture. 

“Although some metal-working 
plants have had increases in busi- 
ness, the gains are scattered and of 
such small aggregate volume that 
the long-delayed decisions to re- 





equip with modern tools are not yet 
forthcoming. 

“There is speculation as to the 
amount of new equipment that the 
automobile industry may require in 
the early fall for the manufacture 
of new models. No inquiries have 
come out, and the machine tool in- 
dustry is not looking for much de- 
mand from the motor car manu- 
facturers until the volume of their 
business has again improved.” 


——® On the figures for these thirteen 


States, a trifle over 25 per cent. of 
the whole we get a decrease in July 
under June this year of a shade 
over 12% per cent. If this ratio is 
continued in commercial car sales 
in the returns from the other thir- 
ty-six states and the District of 
Columbia, we shall find the July 
sales in the truck division running 
to about 15,370 vehicle units. 

In yesterday’s Automotive Daily 
News there was published an es- 
timate of passenger car sales for 
July, based on returns from thir- 
teen states and the District of Co- 
lumbia. This estimate placed the 
passenger sales at 107,500 units. 
Adding our 15,370 to the passenger 
car total we get the complete do- 
mestic sales picture at 122,870 ve- 
hicle units. 

These figures achieve their real 
interest when we place them side 
by side with the estimate of the - 
National Automobile Chamber of 
Commerce on July production, in- 
cluding Canadian and foreign out- 
put, of 112,600 vehicle units. It ap- 
pears that our industry sold con- 
siderably over 10,000 vehicles more 
than it produced in July, 1932. 


JOHNSON URGES B-0-P 
DEALERS T0 USE MORE 
PRESSURE IN SELLING 


Chicago, Aug. 11.—Addressing 
Buick-Oldsmobile-Pontiac dealers 
and salesmen at the Knickerbocker 
Hotel in the largest meeting the 
new organization has ever staged 
here, Courtney Johnson, assistant 
general sales manager of the Buick- 
Oldsmobile-Pontiac Sales Company, 
stated Wednesday that automobile 
merchandisers must exert the maxi- 
mum of selling pressure to empha- 
size present-day motor car values 
and the likelihood that they will 


| mever again be so attractive. 


“It is true,” said Mr. Johnson, 
“that incomes have been reduced 
during the last three years, but 


(Continucd on Page 7) 


AMERICAN AUSTIN 
IS 400 CARS BEHIND 
ORDERS AT PRESENT 


Butler, Pa., Aug. 11.—The Ameri- 
can Austin Company announced 
here today that it is now 400 cars 
behind orders. Austin sales have 
been steadily creeping up, especially 
in the South, this section taking 
all the cars that can be built and 
shipped. 

Production on Austin models at 
the present time is running 70 per 
cent. for passenger and 30 per cent. 
for commercial units. The company 
is very well pleased with the way 
business is developing and looks 
for a decided incresse in the fall. 
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SEE TREND TO 
REMOVE STATE 


ROAD SPEED LAWS 


New York, Aug. 11.—A_ trend 
teward the liberalization of speed 
laws for motor vehicles in various 
states is shown in a survey of the 
Albert Russel Erskine Bureau for 
Street Traffic Research, reperted in 
the latest issue of Facts and Figures 


of the Automobile Industry, just 
published by the National Automo- 
bile Chamber of Commerce. 

Sixteen states have repealed their 
lows designating maximum speed 
limits and adopted regulations which 
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| FINANCIAL NEWS ~ 


| taxes, depreciation, etc., comparing 
| with net loss of $753,277 in the pre- 
ceding quarter and net loss of $151.- 
451 in the June quarter of the pre- 
vious year. For six months to like 
date net loss was $1,340,181, after 
taxes and charges, against net loss 
| of $572.283 in the first half of 1931. 


WILCOX-RICH 
New York, Aug. 11.—Wilcox Rich. 
subsidiary of Eaton Axle and 
| Spring, shows for quarter ended 
| June 30 surplus of 10,284, after 
| charges, taxes and dividends on 


| 
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REO 
Lansing, Mich. Aug. 11 Reo | 
Motor Car reports for quarter to 
June 30 net loss of $586,905, after 


specify only that vehicles shall be | Wilcox Rich Corporation class A 
required to move at speeds which are | Shares. This compares with surplus 
“reasonable and proper.” Of these,| of $42.483 in the preceding quarter 
two states, Missouri and Massachu- | and $158,772 in June quarter of pre- 
setts, have amended their laws SO/ yious year. For six months to June 
that speeds in excess of twenty-five | 39 surplus amounted to $52,767 after 
and thirty miles per hour, respec-! above charges. against $298,416 in 
tively, are considered evidences of! first half of 1931. 










Drawing for Automotive Daily AGw 
Dy John Baversfe/? 











| per cent. below the total for the like 

week of 1931. In the week ended 
July 30, production was 12.4 per cent. 
j}under the total for the correspond- 
ing period of 1931. 


RUBBER EXCHANGE 

New York. Aug. 11.—The member- 
{ship of the late Adolph E. Norden 
jin the Rubber Exchange of New 
| York, Inc., has been sold to Nelson 
S. Robinson, crude rubber broker, 
for $600, it was announced yester- 
|day. The memberships of Fred T. 
P. Waterhouse and of the late 
| Frank G. Alden have been sold to 
| David S. Kubie of the Raw Products 
Corporation for $600 and $650. re- 
| spectively. 





| 
| 


STEEL BACK LOG 
| New York, Aug. 11.—Unfilled ton- 


| nage of the United States Steel Cor- 





1,966,302 tons, a new all-time low 
since figures on the backlog have 
been reported. It was the sixteenth 
| consecutive monthly drop in these 





poration showed a decrease of 68,- | 
466 tons in July, the total on the! 
company’s books on August 1 being | 


Something New 
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Rockne in Chicago 
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Fisher Craftsmen 
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Selling Used Cars 
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HERE pulled out of Pontiac the other day a big GMC 

truck on which loaded Buick passenger car. 
Nothing unusual about that, you might say, but that’s 
because you didn’t know the driver was a woman; yes, sir, 
a woman and she had come from far-off Montana for the 
sole purpose of buying the two vehicles and taking them 
home with her. Possibly this is the only case of its kind 
on record; it is a record. 

* 

OUT AROUND Miles City, Mont., which will be the 
future home of the GMC truck and the Buick, Ray Bar- 
tholomew operates a daily trucking line to the town of Jordan 
and back, a distance of 100 miles. There are no railroads 
and Ray keeps himself busy hauling freight, mail and pas- 
sengers. 

Needing new equipment, he sent his wife, Mary Bar- 
'tholomew, east to buy the truck and the Buick. She came by 
train, went to Flint first and took delivery of the Buick; 
| drove it to Flint and took over the truck. Slipping behind 
| the wheel of the truck, she started for home, 1,600 miles 
/away, and proud of the fact that she probably is the first 
| woman to participate in a truck driveaway. It was nothing 
new to her to drive a commercial job; she often acts as relief 
driver for her husband out Miles City way. 
* - 


was a 


* * 


* 

SUPPLEMENTARY to the Chicago story A. D. N. pub- 
lished the other day, that the “factory retail branch has 
been discontinued in Cook county and Rocknes will be 
| handled by dealers only from now on,” Frank Wiethoff, 


violation. 

North Dakota has the mest liberal 
speed limit—fifty miles per 
There are thirteen states in which 
forty-five miles per hour is the 
maximum speed allowed. Nine states 
are in the forty miles per hour limit 
class, and the balance. with the ex- 
ceptions of Mississippi, Utah and the 
District of Columbia, have limita- 
tions of thirty-five miles per hour. 
The three states designated have 
thirty miles per hour limitations. 


STUDEBAKER ADDS 
NEW TRUCK DEALERS 


South Bend, Ind., Aug. 11.—The 
following new commercial car deal- 
ers have been appointed by the 
Studebaker Corporation: 

Harter Motors, Inc., Des Moines, 
Ia.: Jones Motor Company, Malad 
ida.: Heitz & Winzler Auto Com- 
pany, Tremonton, Utah; Paul E. 
Bannon, Oxnard, Cal.; Cook Auto- 
mobile Company, Little Rock, Ark.; 





Badger & Herring Motor Company, 


Amarillo. Tex.; Morris & Bricker 
Motor Company, Lansdale, Pa.; 
Bancroft Garage. Bancroft, Ida.; 


Ketchum Auto & Garage Company, 


Ketchum, Ida.; Judd Brothers, 
Moore, Ida.; the Maui Motors, Ltd.; 
Wailuku, Maui, T. H. and Edward 
F. O’Brien, Whittier, Cal. 


Classified 


Advertising 


Classified Rates Sc Per Word 


PROMINENT Middle States truck manu- 

facturer with an exeellent reputation 
for up-to-date design with competitive 
prices offers an exceptional opportunity 
for a sales director who has pep and abil- 
ity, end who would be given an oppor- 
tuntty to receive more than ordinary 
selary, providing he is able to take some 

t financially. Address Automotive Daily 

ws, Box 302, 350 Hudson Street, New 
York City. 












@ALESMAN covering automobile industry 
would like additional! lines to handle on 
commission basis. 


motive Daily News, Detroit office. 


PERFECT CIRCLE 


|orders since a rise of approximately | : : : ; P 
' 300,000 tons occurred in March, 1931. | Rockne sales manager at this end of the line, advises me: 


hour. 


Chicage, Aug. 11.—Perfect Circle, | On that date orders totaled 3,995,- 


‘for six months ended June 30, after | 330 tons ; 

all deductions, including taxes and| June tonnage was off about 142,- 
depreciation. net earnings were | 900 tons from the previous month 
| $151,527, or 93 cents a share, on|#Nd declines of 100,000 tons or more 


| 162,500 shares of stock outstanding.| have occurred frequently over the 





Write Box 617, Auto- | 


No comparative figures were fur- 
| nished. 


AMERICAN CHAIN 

| New York, Aug. 11.—American 
Chain and subsidiaries report for 
six months ended June 30 consoli- 
dated net loss of $1.823,118 after de- 
| preciation, interest and taxes. This 
; compares with net loss. including 
$99,353 profit on the sale of patents, 
of $969,318 in the first half of 1931. 
|The English companies are not in- 
{cluded in this report. 


N. J. ZINC 

| New York, Aug. 11—New Jersey 
Zinc reports for the quarter to June 
|30 net profit of $487,896, after de- 
preciation, depletion, taxes, contin- 
gencies, etc., equal to 25 cents a 
share on 1,963,264 shares of stock. 
This compares with $591,103. or 30 
cents a share, in the preceding 
quarter and $865,252, or 44 cents a 
share, in the June quarter of the 
previous ‘year. For six months ended 
| the like date net profit was $1,078.- 
| 999, after charges and taxes, equal 
}to 55 cents a share, on the com- 
mon. comparing with $1,726,021. or 
88 cemts a share, in the first half 
of 1931. 


GARLOCK PACKING 

Rechester, N. Y., Aug. 11.—Gar- 
lock Packing and subsidiaries report 
for six months to June 30 net profit 
of $41,282 after interest, Federal 
taxes, etc., equal to 20 cents a share 
on 201,645 no-par shares of capital 
stock. This compares with $125,338, 
or 62 cents a share, in the first half 
of 1931. 
| 





| 
| 


ELECTRICITY OUTPUT 
New York, Aug. 11.—Production of 
electricity during the week ended 
August 6 by the electric light and 
power industry was 1,426,986,000 
kilowatt hours, against 1,440,386,000 
hours in the precedng week and 13.1 


last year. 


TRUCK-BUS TAX 
IN 1931 TOTALED 


New York, Aug. 11—Taxes paid 
| by trucks and buses in 1931 totaled 
$293,000,000, or more than 28‘, per 
cent. of the collections from all 


motor vehicles in the United States, | 
Autemobile Chamber | 


the National 
of Commerce reports in its year- 
book, “Facts and Figures of the Aa- 
tomobile Industry.” These commer- 
cial vehicles represented less than 
13'¢ per cent. of all vehicles in 
operation. 

Gasoline taxes accounted for the 
biggest portion of the truck. pay- 
ments to state and local govern- 
ments, amounting to approximately 
$144,530,000. Registration fees for 
trucks approximated $77,000,000 and 
the gas taxes and license fees paid 
}On buses were $31,775,000. 
| In addition, personal property as- 
sessments on rolling stock and spe- 
cial municipal tax claimed $40,000,- 
|000 of the commercial vehicle op- 
erators’ income. 





CELEBRATES !0th ANNIVERSARY 

Sioux City, Ia.. Aug. 11.—The Ryal 
Miller Chevrolet Company observed 
its tenth anniversary with a special 


Sales and service week, heavy ad- 
vertising, including two double page 
spreads, bringing such a response 
that the week was pushed into the 
second to take care of thase seek- 
ing service. A 35 per cent. reduc- 
tion in labor costs was made pos- 
sible through sanction of the Chev- 
rolet Company. 


$293 MILLIONS 


“The article is correct, except that it doesn’t tell the 
whole story. It never was our intention to be in retail com- 
| petition among our dealers in Chicago, and when we opened 
‘our elaborate showroom in the Congress Hotel we conducted 
|a retail business and told our dealers that when our organ- 
‘ization in Cook county had been built to proper size, we 
'would discontinue our retail operations and maintain this 
showroom with a full line of cars for the benefit of our 
dealers and also as an advertising location where Chicago 
visitors could drop in and see our display. 

“We now have a splendid dealer organization in Chicago, 
and therefore, effective August 1, we put our original plan 
into effect. We are now operating the showroom in the Con- 
gress along the line originally contemplated. Any prospects 
| picked up in our showroom are turned over to the nearest 


| dealer to follow up.” 


* ” ” 


IT LOOKS AS IF we are going to get all of our August 
excitement out of the big party of the Fisher Body Crafts- 
'man’s Guild from the 22d to the 25th, when 100 boys from 
all parts of this country and Canada come to Detroit for the 
‘awards in the $75,000 Napoleonic coach-building com- 


| petition. 


* * * 


FISHER BODY certainly is doing a good job in reward- 
‘ing the juvenile ¢raftsmen for the work they have done the 
past year, for the Guild is sponsoring another enterprise in 
which eight of the Michigan competitors are to participate. 

The eight not only are guildsmen, but also Eagle Scouts 
selected from eight different cities and towns in the state. 
| They leave Saturday on a motor trip to Mackinaw, where 
| they will spend a fortnight as members of the Home Guard 
| which Boy Scouts of the state are maintaining at Old Fort 
| Mackinac this summer. The choice of the eight was based 
on their standing as all-around American boys. 

” * 2 


FRANK S. STRATTAN, manager of the Pierce-Arrow 
‘factory branch here, has struck an original note in stimulat- 
‘ing the sale of used cars. Discovering a supply of catalogs 
‘of previous models, he has placed them in the hands of his 
salesmen for use in selling used Pierce-Arrows of those 
vintages. He says the catalogues give individuality to the old 
models, the prospects being able to learn all about their sell- 
ing features. 

The factory, too, thinks this a good idea and is advising 
its distributors that it has a limited supply of old catalogues 
that can be used for this purpose. 















his department is deveted to the interests of the retail sales divi- 
sion of the industry. 





help you in your work on the firing line. It wants you to pass on 
your own experiences, su-cesses, failures to help your brother salesmen. 
Send in your story in the form of a letter, or even a postal card, and 
let us get it ready for publication. Your achievement or your mistake 
may help another salesman to make sales or avoid errors that cost 
you commissions. 

Dealers read this page. Give us the benefit of your reactions on 
these problems that affect the work of your salesmen, the men on the 
firing line, the men who bring home the bacon or don't. 





TAKE THE FUNDAMENTALS OF 
GOOD SALESMANSHIP AND MIX 
WELL WITH ELBOW GREASE 


Whether bus 




















iness is as bad as we think it is, or 


tically all of us 
dition is so gener: al that we might almost make it unanimous 





than he did in 1931, our hats are off 
to him and he is in line for the dis- | 
tinguished service medal. 
Granting the premise. here 
citation: The Southwest Motor 
Company handles the eee | 
the 





would not be in the market for any- 
body's car for the next. three 
months. 


“Each suspect was finally worked 
over into a prospect, or eliminated. 
Then Mr. Merrill and his men liter- 











line in Kansas City. In 1931 » “ y 
dealership’s registration ran to ;ally “rolled” these prospects who re- 
twenty cars. In 1932 the record was | ™#imed as such. 

fifty-nine, which not only beats last| “We did not do the normal de- 





|} velopment work during the month, 
|concentrating our major efforts on 
|}hot ones with the grim determina- 
jtion to get every single one that 
could be closed—to worm out an 
order someway, somehow. 


year’s record, but surpasses by four 
cars the mark achieved in 1930, 
which in retrospect looks almost like 
a boom year. Of course where you 
find a record like this you find 
some leader responsible for it. In 





this case the leader is A. M. Russell, “Here is one _ illustration—Paul | 
head of the Southwest Motor Com- | Fuller had a prospect for a road- | 
pany. ;ster. This man owned a 1926 Nash 

Don’t think that the Kansas City |car. He is wealthy, but tight. His 


family wanted a new car, and it can 
be easily Imagined that it was no 
trouble at all to get the children | 


territory for some local reason had 
a good period in the first half of 
1932. Not on your life. The eco- 


nomic and business situation in the |}out for a ride in the cool of the | 
Southwest was no better than it was|evening, in a nice Pierce-Arrow 
in other sections. People in that | roadster, with the top down. 

area have the same economic prob- | “After one demonstration to the 
lems that afflict other sections. | family—-dad wouldn't go—Mr. Ful- 
They know what it is to see great | ier had some real help at the house 
industrial and business structures! “During the negoiations the 
crumble before their eyes; they | Prospect had financial reverses. A 
know what it means to have banks | building and loan company failed, 


fail. But in spite of all this A. M.|sweeping away $60,000 worth of his 
Russell and his sales staff have | paid-up certificates. Still Mr. Ful- 
forged ahead with their program | ler kept plugging on the deal, with 
and have dug up business where | the help of the family on his side. 
business supposedly did not exist. | “Ome of our good friends here is 
Yes, they did pull sales out ofthe a broker. Finally I called on this 


AUTOMOTIVE DAILY NEWS, FRIDAY, 


Retail Salesmen— [his Is Your Page 


Salesmen, this is your department. Automotive t| 
Daily News wants you to get something from this department that ‘vill | 


whether 


it could be, matters not, but nine men out of ten in these 
somewhat United States would agree that business in 1952 
has been worse than it was in 1931. It has been for prac- 


In the automotive dealership field this con- 


What we wanted to get at was - 
a coe, a - oe ;either make a real prospect of him 
‘ nakes a er record in 32 | 
}or know quite definitely that he 


| sixth. 
is running between second and tenth. | 


| cause of 


air, but not through any waving of | broker and enlisted his help in dis- 
magic wands. The Kansas City | posing of the building and loan 
boys used the sound. old funda- | cootdiivedns. He finally said he 
mentals or good salesmanship, but |could squeeze 45 per cent. of the | 


|tace value out of 
| We then propositioned our prospect 
to trade his building and loan cer- 
tificates on the new car 
of 50 per cent. of the face value, 
“In the meantime we had met 
| with nothing but failure in our at- 


they applied them just a little hard- 
er than the average. 

Mr. Russell was asked by the 
Pierce-Arrow News to tell how he 
managed to make such a showing 
in the face of adverse conditions. 
The following highlights of his re- 
ply, although modest. are interest- 
ing: 





new car. He just wouldn’t ride. So, 

“We started the month of June| finally Mr. Merrill told him that we 
with a general sales meeting, at|actually have paid bonuses to our 
which time we reviewed our past/salesmen for making demonstra- 
operations, tried to analyze our past/tions. This is a fact. That gave 
mistakes, and established a definite | Mr. Fuller an opportunity 


termined to sel] during the month. 
“Each salesman’s entire prospect | day as a personal favor, whether he 
list,” he says, “was carefully gone| bought a car or not. The prospect 
over and those possibilities 
looked at all good were segregated. inan. 
This segregated list of prospects, in- “You 


know the 


at the sales meeting with the|new Pierce-Arrow. The poor chap 
thought that we would ‘gang up’|never had a chance to return the 
On the propects we had and literal-|car to us. He liked it himself, ane | 


ly stop our competition, if it were | his family actually called the neigh- 

at all possible. bors Over to see their new car—so 
“Helpful information about dif- | we consummated a trade. 

ferent prospects developed—some- “If there is any secret to our 

times from unexpected sources.| operations, I think it lies in the 

Some of our used car salesmen | fact that we work here in Kansas 


with absolute trust 
in one another, and complete co- 
| operation. This is a ‘gang’ here, 
| trie when any outside competition 
tries to horn in on what we consider 
| our business, we team up and puil 
together. 


knew facts about the new car pros-!| City as a unit, 
pects which the new car salesmen 
had missed. Shop men actually 
gave us the clinching arguments on 
two deals. 

“When the meeting was over, Mr. 


Merrill, our sales manager, compiled 


|tempts to get the prospect into the | 


to pull | 
quota. of fifteen cars which we de-j|the prospect to one side and ask | 
| him to take the car home over Sun- | 
| people, 
| from 


which | agreed to this, just to help the sales- | These customers are 


the certificates. | 
| ance 


on a basis | 





reception he got | 
cluding the hot ones, was discussed |at heme when he drove up in the | 


| 


} 








“Recently we have been trying to 
bring new blood to our 
ranks. Most of our old 


a list of active prospects and ar- 
ranged to go with the salesman on 
each deal, with the determination to 









| vehicle 


| Virginia 
state, the West Virginia Road Com- | 


| 
} ' 



















| 
| 










Consolidating the territory 
during its first year and preparing | 
further sweeping offensives, Rockne 
Motors Cerporation announces that 
C. K. Whittaker, in charge of Stude- | 
baker sales for the New York terri- 


tory, has been placed in charge of 


| all retail Rockne sales fer the five 


| metrepolitan boroughs. 

On the occasion of Mr. Whittaker’s 
| taking over this responsibility from 
| H. S. Vance, president of Rockne | 
Motors, reports were received from 
| ninety 
states testifying to the leadership of 
| Rockne in those communities. 
|Rockne dealer organization has 
| reached seventeen hundred. June 
| registrations show Rockne in tenth 
| Dlace nationally and among the first 
lten in many states. In California 
and South Dakota Rockne is fourth | 
and in many other states fifth or 
In the leading cities Rockne 


The number of retail outlets will 
be increased under Mr. Whittaker’s 
direction. Equal representation with 
any of the older cars will shortly be 
attained, it is stated. 

Mr. Whittaker was branch man- 
ager for Studebaker in Detroit when 


WEST VIRGINIA WILL 
NOT RECIPROCATE 


Charleston, W. Va., Aug. 

the Massachusetts 
automobile liability 
West Virginia has 
clined a request 


that state to 
license 


pulsory 


law, de- 


enter 
reciprocity agree- 
ment. 
If the Massachusetts law can be 
waived so far as it affects West 


motorists visiting that 


mission will sign the agreement, ac- 
cording to an announcement by 
Commissioner Harold P Tompkins. 


Pierce-Arrow owners were 
living on incomes derived 
stock and bond investments. 
now suffering, 
so we have turned our efforts to out- 
siders. 

“Last month we delivered four- 
teen cars, only one of which went to | 
a Pierce-Arrow owner. The Pierce- 
Arrow car we took in trade was sold 


|to a Blank owner before we got the 


; used Pierce-Arrow. Our new car 
sales reports show the _ expected 
trade, the cars owned by the pros- | 


pects. This information is passed on 


to the used car department in ad- | 
vance of consummation of the deal, | 


hence we are frequently able to turn 
the used car promptly. 


“Our last month's operations 


|showed used car sales had improved 


about 100 per cent. over the past 
three months. This, I think, was| 
due to a partial change of aoe | 


customer |}and to bonuses we established on | 
line of the older cars.” 


AU 


won 


dealers in seventeen Eastern | 


11.—Be- | 
com- | 
insur- | 


from officials of | 
into a motor 


wealthy | 
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Whittaker Takes Rockne Helm in N. Y. 














Mr. Vance was general sales man-;and efforts that the late Knute 
ager of that company. It was partly | Rockne first became associated with 
|due to to Mr. Wwaittaner’s friendship Studebaker interests. 
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Here’s part of what it 
will contain: 


Distribution advertis- 





ers will get at no extra! 

: : | Complete sales records of the 
*harde: 7 , . 
|char 5°: | industry for six years. 

Financial review of the leading 
Practically every dealer and|compantes in all branches of the 
distributor of vehicles in the | /™4ustry. 


Survey of dealer activities and 
| condition in key sections all over 
10,000 independent repair shops. wa Patan ies ie 

ow the service division o e 


3,000 engineers, production men industry has met the problems of 
and other factory officials. | 1932. 

Great leaders of the 
| tell their plans for 19332. 
Survey of the jobber field in 
| 1932. 

16,000 commercial fleet owners,| Well known sales managers tell 
truck dealers and bus operators. | what they believe dealers must do 

jin the coming months. 

including | Review of the engineering de- 
|velopment that signalized 1932. 
| What the engineers are going to 
give us in 1933 

Complete mechanical records of 
the cars of the past six years. 

Complete passenger car regis- 
trations for the first seven months 
of 1932. 


| 


| United States. 


industry 
1,500 jobbers of accessories, 


parts, shop equipment. 


Total distribution, 
regular circulation, over 80,000. 


No other single publi-| 
cation provides such wide | 
| , m | Complete 
| coverage. No other Pub: | registrations £6 to 
lication offers visibility of | ™o2ths of 1932 
Association activities and fu- 
ALL advertisements re- 


ture plans. 
gardless of size. No other | 


commercial vehicle 
the first seven 


Dealer stocks as of August I. 


; List of company executives and 
ipaper offers so many | ;iies 
‘readers, per copy, such, AND 
= : F | Latest news of the day, as al- 
high reader interest. |ways—while it’s still news, 
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Production and Sales 


ITH passenger car sales returns from thirteen states 

and the District of Columbia in hand we can form 
a fairly definite estimate of what this phase of automotive 
activity will show for the month of July. In the territory 
mentioned above, total sales were 29,167 units, against 
40,196 in June this year and 53,698 in July, 1931. 

This July’s sales are lagging about 2714 per cent. under 
the level that held in June. If this ratio is maintained, and 
it probably will be, the total sales of passenger cars in July 
will be about 107,600 vehicles. This compares with 147,523 


in June. These figures open a number of interesting lines 
of thought. 

To begin with, it is evident that motor vehicle sales 
for 1932 peaked in June. This was due in considerable 
measure to the impetus given by the new Ford models, 
which in that month began moving into owners’ hands in 
real volume. It is also evident that even the impetus of 
the new Ford models could not maintain the rising sales 
curve through the traditionally slow month of July. 

To us, however, the most interesting phase of specula- 
tion lies in the abnormally high ratio of sales to production. 
Our estimate, based on the figures from thirteen states 
and the District, gives July sales a total of 107,500 vehicle 
units. In the same issue in which these figures appeared, 
we were able to publish the National Automobile Chamber 
of Commerce estimate of July production, giving a total of 
112,600 vehicles. But this latter total includes, in addition 
to passenger cars, commercial] vehicles of all kinds and 
foreign production, including that of Canada. 

By the time we have subtracted from our 112,600 
commercial vehicle output and vehicles produced in Canada 
and abroad, our total is going to be startlingly below the 
107,500 passenger cars that were sold in July. 

The answer is obvious. Manufacturers and dealers are 
more interested in clearing decks than they are in making 
new sales in this difficult market. Dealer stocks at this 
rate will be reduced almost to the vanishing point. The 
merchants will be ready and without encumbrances when 
the new models arrive later in the year. Another factor 
in the situation which should be noted is a disproportionately 
heavy sale of used vehicles. Reports of this phase of sales 
activity have been pouring into our offices for several 
weeks. Used car as well as new car stocks are being 
reduced to a minimum. 

Another fact which should be borne in mind in reading 
these figures is that the moderate revival which has been 
noted in buying generally and in the stock market par- 
ticularly did not exert any influence on the July motor 
vehicle sales. If this modest revival of buying proves to 
be “the real McCoy,”’ we shall be able to note its effect on 
August sales. 


If They Only Would 


The Department of Motor Vehicles of Connecticut has 
stressed the performance of the individual to show that 
the operation of a car or, so far as that is concerned, any 
participation in traffic, can only be as perfect as the indi- 
vidual himself. 

That is, he must exercise consciousness, concentra- 
tion and total ability, added to a sufficient intelligence, for 
the purpose in a degree great enough so that, irrespective 
of rules, regulations or any other guidance whatever except 
common sense and reason, he is a safe person on the high- 
way in whatever function of transportation he engages in. 

The natural conclusion from such emphasis placed upon 
individual performance is that the vast majority of all 
persons are, by nature of the faculties with which they are 
endowed, capable of exercising enough care and caution, 
and of acquiring perfection of performance sufficient so 
that the ultimate accomplishment is perfect enough for the 
welfare of every one.—Robbins Stoeckel, motor vehicle com- 
missioner of Connecticut. 
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York city 


| ON THE OTHER HAND | 


WILLYS-MORROW 
UNIT SPEEDS UP 


Syracuse, N. Y. Aug. 11—The 
Willys-Morrow Company plant will 


remain at Elmira, and it will start | 


operations within a few weeks in the 
manufacture of transmissions for 
Willys-Overland automobiles, it is 
announced by Clarence E. Killinger, 
president and general manager of 
the Elmira concern, 

The fate of the Willys-Morrow 
Company had been in the balance 
six months, and removal of the plant 
to Toledo had been considered. Only 
a skeleton organization is working at 
the plant at present. It is expected 
upward of 1,000 men will be recalled 
when the necessary new machinery 
for turning out gears has been in- 
stalled. 


N. Y. CENTRAL’S LOADINGS 

New York, Aug. 11.—Loadings on 
New York Central lines for the 
week erided August 6 totaled 33,102 
cars, compared with 51,853 in the 
corresponding week last year, a de- 
crease of 36.1 per cent. In the pre- 
ceding week this year loadings 
amounted to 34,390 cars, a reduction 
of 35.8 per cent. below the 53,568 
registered in the week a year ago. 


ILLINOIS STEEL REOPENS 

Chicago, Aug. 11.—Six thousand 
men went back to work today with 
the reopening of the South Chicago 
works of the Illinois Steel Company, 
a United States Steel Corporation 
subsidiary, idle since July 29. Two 
blast furnaces were fired and the 
rolling mills were put in operation. 
It is reported that sufficient orders 
have been accumulated to insure a 
fairly steady rate of operation for 
ten days or more, and additional 
specifications are expected to be re- 
reived during that time. 


YOUNGSTOWN SHEET 
OPERATIONS 
Youngstown, Aug. 11.—Youngs- 
town Sheet & Tube Company began 
tapping steel this week at three of 
its open-hearth furnaces at the 
Campbell plant, which had been idle 
for a few weeks. The company’s 
schedule for the current week will 
be as forecast several days ago, with 
ingot production at 11 per cent. of 

capacity. 











P. R. R. RECALLS 2,000 


New York, Aug. 11.—As a result 
of the co-operative effort of men 
and management to secure a wider 
distribution of employment, more 
than 2,000 furloughed employees of 
the Pennsylvania Railroad were put 
back to work during the month of 
July. The employees thus restored 
| to the payrolls are distributed in all 
divisions of the system. 

In addition, nearly 1,000 other 
men have been called back to work 
on the new improvement projects 
which are being carried forward 
under contract. 


PLANT WORKS OVERTIME 

Upton, Mass., Aug. 11.—With or- 
ders for several hundred dozen of 
women’s hats, some departments at 
the William Knowlton & Sons Com- 
pany hat plant, West Upton, are 
now working overtime. 

While the firm has all the em- 
ployees it needs at present, the boom 
of the past two weeks has given em- 
ployment to many persons who have 
been out of work for one or two 
months. 

The hat business is seasonal. In 
the late fall and winter months 
women’s and misses’ hats for spring 
and summer wear are manufactured. 
In the summer, excepting for felt 
sport hats, the bulk of the orders are 
for styles that are to be worn in the 
fall and winter. 


WILL EMPLOY 200 SOON 

Edgewater, N. J., Aug. 11.—Com- 
pletion of the construction work on 
the new factory buildings, which are 
being erected for Lever Brothers, 
British soap manufacturers, will be 
early in October, it was learned to- 
day, and the factory will be ready 
for operation purposes early in the 
winter. The Edgewater factory will 
employ 200 men and women. 





Charlotte, N. C., Aug. 11.—The 
McClaren Rubber Company of this 
city is maintaining a twenty-four 
hour schedule of operation, accord- 
ing to officials of the company. 











Voorhees S. Best, superintendent 
of maintenance for the National 
Sugar Refining Company, has de- 
veloped an effective accident pre- 
vention system among his com- 
pany’s drivers without payment of 
bonuses or inflicting penalties. 

Without any elaborate campaign 
or series of lectures, Mr. Best has 
fostered a group spirit of accident 
avoidance among the men. In the 
company’s garages at the Long 
Island City and Edgewater, N. J., 
plants, he has placed a blackboard 
on which the “honor roll” of driv- 
ers who have had no accidents dur- 
ing the last year is posted. 

Possibly the chief stimulus to 
avoidance of accidents is a bulletin 
posted in each garage. The bulletin 
winds up with the words “keep out 
of the red.” Red accidents are 
those in which the National’s driver 
is partially or wholly at fault, black 
those in which the driver cannot 
possibly be held to blame. 

At the end of the year the total 
number of accidenis is computed 
and these divided into black and 
red, A spirit of co-operation has 
been fostered among the drivers 
with the result that they take pride 
in reducing the number of red ac- 
cidents from year to year. 

The “Keep Out of the Red” bulle- 
tin is entitled “Classification of Ac- 
cidents.” It begins with Point 1: 
“Failure to report an _ accident 
means immediate dismissal.” 

This first point, and points 2 to 6, 
describing classes of accidents for 
which the driver can be held re- 
sponsible are actually typed in red. 
The seventh point, describing the 
type of accident for which a driver 
cannot be hela responsible, is typed 
in black. 

Classes 2 to 6, typed in red, fol- 
low: 

“2. In any accident involving a 
pedestrian, the driver will be held 
responsible. It is recognized that 
safe driving is difficult in some of 
these—such incidents as where a 
child runs out into the street or 
where an adult darts out from be- 
hind an elevated pillar. It is held, 
however, that it is up to the driver 
to anticipate the danger of those 
situations, and drive with greatest 
caution where there are children or 
an elevated structure. 

“3. Backing up accidents are held 
to be avoidable. Most of these ac- 
cidents occur where a driver has 
come out of a building and starts 
to back up without due caution. 
This is especially true where the 
truck remains standing after the 
driver mounts his seat, and he as- 
sumes that the situation is as it was 
when he got on his truck. In order 
to meet this situation all drivers 
are instructed to have the helper 
on guard in the street, and to back 


their truck immediately after 
mounting the seat. 
“4. Running into the car ahead 


is avoidable. Drivers are instructed 
to proceed with sufficient caution 
and alertness to meet contingencies 
and to always be in a position to 
control their truck even though the 
car ahead stops suddenly. 

“5. No National Sugar Refining 
Company driver has the right of 
way at an intersection. The Na- 
tional Sugar Refining Company re- 
gards it as too costly to have any 
discussion as to who was at fault 
in the event of an intersection col- 
lision. Drivers are definitely in- 












} 


structed to yield the right of way | 
when there is the slightest danger, | 


and it is his responsibility to see 
that he does not collide with an- 
other car at an intersection. 

“6. Unloading accidents are avoid- 
able. The National Sugar Refining 
Company imsists that all drivers and 
helpers use the same care in the 
protection of property of others, es- 


pecially customers, as they would 
their own. 
“The National Sugar Refining 


Company expects that the principles 
as outlined in the 
classes be heeded, and any driver 
or helper disregarding the same will 
be summarily dealt with.” 

Class 7 typed in black as follows: 

“No driver will be blamed for be- 
ing run into from behind. He is 
expected to signal when he intends 
to stop or make a turn, and, under 


six foregoing | 





FINDS ACCIDENT PREVENTION 
SYSTEM MINUS BONUSES 





these circumstances, when his at- 
tention and entire energy are needed 
to stop quickly in order to meet an 
emergency, if some one runs into 
him he will not be blamed. The 
National Sugar Refining Company 
emphasizes that under these cir- 
cumstances and under other prin- 
cipal conditions where the driver is 
not at fault, the accident will not 
count against him.” 

The company operates fifty-two 
vehicles, with capacities of five tons 
and up. Its driver training system 
is as simple and effective as its ac- 
cident prevention program. It 


hinges simply on one cardinal policy 


—never to hire a chauffeur directly 
off the street. Every chauffeur in 
the employ of the company has been 
worked in first as a helper on the 
company’s own vehicles. And each 
chauffeur is expected to train his 
helper to be a chauffeur. 


SEEKING UNIFORM BUS 
REGULATIONS IN CAMDEN 
COUNTY, NEW JERSEY 


Camden, N. J., Aug. 11.—Uniform 
bus regulations throughout the 
country were urged at a transporta- 
tion conference called by Horace B. 
Beideman, city transportation su- 
pervisor, with mayors and other 
officials of seven municipalities. 

At the conference were Mayor 
George P. Dowling of Audubon, 
Mayor LeGrande Roberts of Oak- 
lyn, Mayor James L. Crawford of 
Haddon Heights, Mayor William H. 
Deckard of Barrington, Mayor Jo- 
seph H. Van Meter of Collingswood, 
Russel F. Walton, chairman of the 
public safety committee of Penn- 
sauken township, and a representa- 
tive of Haddon township. 

Beideman suggested that the 
various towns unite with Camden 
in enforcing uniform rules to elim- 








inate wildcat driving, speeding, 
recklessness and other increased 
disregard for the motor vehicle 
laws. 


Beideman said that among other 
factors to be considered is failure 
of bus drivers to pull to the curb 
to take on or discharge passengers. 
He said that practice is dangerous 
and recently has become more pro- 
nounced. He also asked the muni- 
cipal officials to require stringent 
inspection of all bus equipment, 
both from a safety and a sanitary 
standpoint. 


| COMING EVENTS | 


AUGUST 
Col. American Chemica) 
Society Convention. 


22-26—Denver, 


30-Sept. 1—Cleveland. S. A E. Aircraft 
meeting 
SEPTEMBER 
12-13—Cleveland. 


Machine Shop Practice 

Meeting, A. S. M. E. 

15-17—Atlantic City, N. J. American Trade 
Association Executives Annual Meet- 


ing. 
19-20—Harrisburg, Pa. Pennsylvania Autoe 
motive Association Convention 
22-23—Chicago. National Association Motor 
Bus Operators. 
22-28—Chicago. American Electric Railway 
Association Meeting. 
30-Oct. 1—Dallas, Tex. American Institute 
Mining end Metallurgical Engineers, 
Petroleum Division 
OCTOBER 
3—Buffalo, N. ¥, Society olf Automo- 
tive Engineers Production Meeting. 
3- 3—Buffalo, N. Y. National Meta) Con- 
gress. Sponsored by American So- 
ciety tor Stee) Treating, with co-op- 
eration of American Society of 
Mechanical Engineers, Institute of 
Metals and Iron and Steel Divisions 
of American Institute of Mining and 
Metallurgical Engineers, American 
Welding Society, Wire Association 


%- i—Washington, D. C. Nationa! Safety 
Council Meeting. 
%- j—Buffalo, N. ¥Y. Nationa! Metai Ex- 


position, 174th Regiment Armory, 
W. H. Eisenman, 7016 Euclid Ave., 
Cleveland, director 

4- 6~ Foren. ‘Transportation Meeting, 


S. A. E. 
10-14—-Atlantie City, N. J 
Association. 
11-19—Glasgow, Scotland, 
13-22—-London, England. Olympia Show., 
17-22—Atlantic City. N. J. National Hard- 

ware Association, Accessories Branch. 
NOVEM 
14-16—Atlanta, Ga. 
Association 
18-Dec. 4—Paris. Aeronautical Show 
DECEMBER 
%- 3—Detroit. Nationa! Standard Parts 
Association Convention. 
5- 9—New York, Annual Meeting A. 8, 


American Gas 


Motor Show 


Nationa! Tire Deaiers’ 


5-10—New Yok. Power and Mechanica) 
Engineering Exposition 

5-10--Detroit. Third Annual Joint Trade 
Show, National Standard Parts As- 
sociation and Motor and Equipment 
Manufacturers’ Association, Conven- 
tion Hall, 
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The New Stewart-Warner 
Electric Fuel Pump 


The new Stewart-Warner electric 
fuel pump, production of which was 
announced in the Automotive Daily 
News yesterday, embodies many in- 
teresting departures in design and 
operation. The pump, as_ noted 


briefly yesterday, is a prime mover, 
of the double acting piston type, 
designed to deliver maximum pump- 
ing capacity for its size and utiliz- 
ing the entire pumping head for 
making and breaking the circuit, a 
design intended to prevent pitting 
and carbonizing caused by concen- 
trated arcking on small points. The 
fact that the circuit is made and 
broken in the medium pumped, a 
new practice, is stated to increase 
the factor of reliability, as the con- 





tact points are constantly washed 
and cooled by the fuel. 

The pump consists of 4 main parts 
or assemblies: 

1. All working parts of the pump 
—both power and pumping unit. 

2. The pump housing with the 
outlet O, the battery terminal T, 
the contact ring T’, the rheostate 
. = 
the pump housing. 

3. The aluminum mounted 
ing with the baffle W and 
strainer X. 

4. The sediment bow] Y of either 
glass or metal, and the coil as- 
sembly L to hold the bowl securely 
in place. Cork gaskets are provided 
between 2 and 3, and 4. 

The chambers consist of: 

5. Main suction chamber. 

6. The main discharge chamber 
separated by cup leather L from 
section chamber 5. 

7. Main pumping chamber. 

8. The differential pumping 
chamber. 5, 

The operation of the pump is 
simple, depending upon the making 
and breaking of a magnetic circuit, 
together with a spring return, caus- 
ing an up and down movement of 
the piston. As the magnetic contact 
depends upon the operation of an 
electric circuit, a clear understand- 
ing of the operation of the pump 
must be gained through a study of 
both circuits. 

The armature mounting ring H 
(Fig. 1), and consequently the arma- 
ture plate F, is insulated from the 


cast- 
the 


oe 


coil assembly, and the pumping 
chamber G by the cup leather L. 

Nor does the armature E touch 
tube C, because of the clearance hole 
in the center. 

The only point mounting ring H 
can make contact is at XX (Fig. 2), 
which is the upper terminal of the 
coil. In the rest position of the 
pump, the plunger A-6 and _ the 
armature E are pressed firmly to- 
gether by plunger return spring D. 

The closed electric circuit starts 
from battery terminal T and con- 
tact ring T’, through contact spring 
F, pumping chamber wall G, pump- 
ing chamber mounting screws M, 
which are threaded directly into 
spool and A' through barrel A’ to 
A’ through spring D and plunger A* 
to armature pate E to armature 





and T° are insulated from | 


ring H, which contacts at XX (Fic. 
2), with upper terminal of coil 
winding. Through coil to lover ter- 





| 
| 











minal of coil winding A*, which con- 
tacts with spring retainer U. Then 
through spring S to mounting cast- 
ing III., which is grounded. The 
whole pumping unit I is, of course, 
insulated from pump housing II. by 
the cup leather L at the top and 
the insulator R at the bottom. 


Unit 
The power unit barrel A5 is 
| bronze, and the guide tube C is 


aluminum, both of which are non- 
magnetic. Therefore, the magnetic 
circuit is from the upper spool end 
A' through armature plate E and 





| 








plunger A*, and the return circuit | 
'is through iron sleeve A*, the lower 


spool end A’ and the pole picve A’ 
and back to plunger A‘. 

Operation of the circuits can be 
readily understood by reference in 
this description to schematic draw- 
ings A, B and C, Fig. 4 and Fig. 2. 


Before ignition is turned on the 
parts in rest position are as indi- 
cated in “A’—plunger A’ is held 
firmly in contact with aramature E 
by plunger spring D. When ignition 
is turned on, closing the circuit, a 
strong pull is induced between 
armature E and plunger A6 so they 
move downward as a unit in con- 
tinued contact against the pressure 
of the three armature springs N 
and the plunger spring D, drawn by 
the magnetic pull between plunger 
A® and the pole piece A’. 

This magnetic pull is increased by 
the overhang of armature E, the 


|} outer edge of which to a great de- 


gree absorbing and 


the inner end of the stroke (Draw- 


ing B, Fig. 4) the armature E meets | 


its instop, the leather washer L, and 
comes to rest. The pull between 
plunger A* and pole piece A’ be- 
ing much stronger than the pul) be- 














































































































































|}tween armature E and plunger A-6, | 


the plunger travels on a few thous- 
andths of an inch, separating it 
from the armature and breaking the 
circuit. At once the armature 
springs N return the armature to its 
own position (Drawing C, Fig. 4) 
away from the plunger A‘, which 
is later returned to its own position 
by spring D on the cessation of pull 
subsequent to the breaking of the 
circuit. 

Because of the relatively greater 
mass of plunger A” and the load it 
must overcome, its rate of return is 
much slower than that of armature 





(Continued on Page 6) 
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The Marmon Sixteen 


SALES DEPARTMENT 





rks = 


THE MARMON SIXTEEN IS A GREAT CAR TO SELL BECAUSE— 


is the best performing, highest- 


m quality, most dependable car ever built by an insti- 


tution that has built quality cars for thirty years. 





MARM OWN 


utilizing what | 
otherwise might be a Stray field. At | 


INDIANAPOLIS, IND. 


Business Signals Brighter 


City Reports Indicate 


(Continued from 





cent. added to the price lists by the 
Federal government. 

The July figure was nearly 60 per 
cent, below that of July last year, 
when 1,068 new cars were delivered 
in the county. Last month there 
were only 461, according to figures 
compiled by the Indianapolis Auto- 
mobile Trade Association. Of this 
total, Ford accounted for slightly 
less than 40 per cent. The General 
Motors and Chrysler groups were 
practically tied, with 25 per cent. 
each, although registrations showed 
the Chrysler units to have a three- 
car lead. 

August registrations, besides feel- 
ing the general impetus of improved 
business sentiment, should be helped 
to higher ground also by the fact 
that 1932 license plates were placed 
on sale at half price at the begin- 
ning of the month. Zone offices and 
distributors report a much more re- 
sponsive pulse in fal] trade pros- 
pects. 

County truck registrations were 
boosted over last July’s total and 
the June total] last month by delivery 
of a number of new trucks to the 
Indiana state highway department. 
The list showed 100 per cent. im- 
provement over June. 

State registration figures were of 
a better complexion than those of 
the city, the drop in July from June 
this year being only about 12 per 
cent., while from July last year it 
was 33 ner cent. Ford was the only 
volume product to exceed last year’s 
July business, however, although 
comparing the Plymouth introduc- 
tory period of last year to normal 
sales this year finds sales in that line 


list, 


DALLAS CHEVROLET 
| BUSINESS SOARS 


| : 

Dallas, Tex., Aug. 11.—Sales of 
Dallas Chevrolet branch dealers, 
numbering 206, showed a 168 per 
cent, increase the last ten days of 
July over the first ten days, accord- 
ing to Spencer J. Brewer, assistant 
zone manager, 

“The demand for’ replacement 
|parts is increased,” Mr. Brewer de- 
|clared, adding: “Used car stocks are 
|lower than in years, due to recent 
|demand for that type of merchan- 
|dise. This enables dealers to take 
j}advantage of the growing 
| for new car business.” 


MILWAUKEE FIRMS 





| Milwaukee, Wis., Aug. 11.—Im- 
| provement in industrial conditions 
and employment in Wisconsin among 
automotive concerns is expected as 
| the result of a more favorable sen- 
\timent now existing. 

Busir *s for the Wisconsin Axle 
,|Company, Oshkosh, for July was 
ahead of June. The concern reports 
a distinctly better feeling in its field. 
At the Oshkosh Motor Truck Com- 


|pany, inquiries for snow removal | 


{machines have begun in volume, it 
|is reported. 


The Moto Meter Gauge and 


holding up better than others in the | 


demand 


REPORT INQUIRIES 


Equipment Company plant at La’ 
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Crosse is reported to be operating 
steadily, with 425 on its payroll. At 
| Janesville the Chevrolet Motor Com- 
pany plant is reported to be “hold- 
ing its own,” with smaller factories 
| beginning to see business increases, 

Denmark has secured the Den- 
mark Motor Devices and Engineer- 
ing Company, which was formerly 
located in Milwaukee and burned 
down. A few of the employees pur- 
chased the patent rights and de- 
cided to locate in Denmark. Car- 
buretors and gas generators will be 
manufactured and an output of 
50,000 carburetors a year is expected. 
The concern will employ between 
twenty-five and fifty men at the 
start. J. Searman is president and 
sales manager. 


NO DECISION MADE 
ON P. R.R. STORE DOOR 
DELIVERY PROGRAM 


(Continued from Page 1) 





this suggestion was not given 
representatives of the railroad. 


ROADS CUT TRUCK 
COMPETITION 

The railroad took the ground that 
the new service could be established 
merely by the filing of a tariff. It 
was pointed out, however, that the 
tariff would be subject to full in- 
vestigation by the commission, and 
to protest by any interested parties, 
and might be suspended by the 
commisrion if felt not to be in the 
public interest. 

The Pennsylvania Railroad brief 
| Was presented by Philip Price and 
|Henry Wolfbikle as counsel. 

Pointing out that the Pennsylva- 
nia and other railroads have been 
subject to steadily increasing truck 
competition, the brief states: 

“The railroads in their effort to 
cope with the situation have under- 
| taken to find some relief in the pos- 
| sibility of a measure of co-ordina- 
| tion of service. The motor trucks 
| seem to have special advantages in 
| terminal service as contrasted with 
| transportation »etween terminals. 
| Accordingly, a co-ordination of 
| these services which uses the motor 
truck as the agency for the terminal 
pokes and the railroad as the 
1 
| 


by 





agency for the transportation be- 
tween terminals is believed to be 
one effective method of dealing with 
truck competition. 

“If the court should enjoin the 
Pennsylvania Railroad Company 
from proceeding with the establish- 
metn of store-door collection and 
delivery of freight in Manhattan, 
| Brooklyn and Queens, there is 
| nothing to prevent its competing 
lines from going forward with the 
project.” 


CHECKER CAB 
RECAPITALIZATION 
New York, Aug. 11.—At a specia! 
meeting of the stockholders of 
Checker Cab Manufacturing Com- 
pany stockholders approved  re- 
capitalization plan whereby autho- 
rized common stock will be reduced 
to 250,000 shares from 500,000 shares 
|}and one new share of $5 par com- 
mon stock exchanged for each four 
| shares of old no-par common stock 
outstanding. 
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The New Stewart-Warner 
Electric Fuel Pump 


(Continued 


and contact is re-established only 
after armature E has come to rest 
in its out position The result is 
that the plunger makes full length 
strokes to the outer and inner 
limits, with positive making and 
breaking of the circuit 

The decrease in pumping 
tance, of course, increases the 
of pumping stroke. At full pump- 
ing with wide open throtile. 
the pump makes around 1.200 com- 
plete minute 
twenty-five an 
carburetor. 

Guide tube 
fuel. The plungei 
on to it securely and spun in po- 
sition. Pumping piston P is fastened 
securely to the top of guide tube 
Cc. Also pumping piston P pro- 
vided with four bakelite rings, the 
top and bottom ones being solid, 
while the two middle ones are split. 
fitting snugly into the bore of the 
pump chamber G. Piston P sepa- 
rates G into two chambers: the 


FE, 


resis- 
speed 


speed, 


live 


to 


} . 
aé Ing 


hour 


strokes a 
gallons the 
inlet for 


pressed 


C acts as 


A 


1s 


1S 


Fuel Inlet — 





|p nsspiaes 






/ ” 
i eestteemnineetntionased Fig. 3. 2 ty pirat 


VII, and 
chamber 


main chamber 
or differential 


upper, or 
the lower 
VIII. 
The discharge valves V and V-4 
are spring actuated. being held in 
place by clock steel springs (fig. 3). 
They are leather-faced for quiet 
operation. The inlet valves for 
chambers VII and VIII are V’ and 


V‘ respectively. They are inertia} 
valves requiring no springs. Split 
ring stops are provided for each 
valve. 

On the down. or magnetic stroke 
of the plunger A* and, therefore, 
the piston P. valve 2 is opened by 
inertia and valve 3 is closed by 


inertia. On the up, or spring stroke, 


valve V* is closed by inertia and 
valve V’ is opened by inertia. Thus 
they offer little resistance to the 


inflow of fuel. 

As the piston P is reciprocated by 
the plunger A*, a high vacuum is 
produced in chambers VII and VIII. 
causing quick priming. The fuel is 
drawn into the pump at inlet Q, past 
baffle plate W, into sediment bowl Y, 
filling it. Thence up through strain- 


er X, suction chamber V and tube C | 


Vv’ and V" re- 
chambers VII and 
fitting same. 
being primed, its 
On the down 


to inlet valves 
spectively. into 
VIII, respectively. 

The pump now 
action is as follows: 
stroke of piston P inlet valve V° 


chamber VII. and. because valve V* 


Se 


FIG, 6 


is | 
opened by inertia and fuel flows into | 


from Page 5) 
'is closed by inertia on the same 
stroke, the fuel trapped in chamber 


VII is forced out through discharge 
valve V‘ into pressure chamber VI 
On the up-stroke of piston P valve 


V-2 is closed by inertia, so fuel 
trapped in chamber VII is forced 
through discharge valve V' into 
pressure chamber VI, and on the 
same stroke valve V* opens by in 
ertia and fuel flows into chamber 
Vill 

Because of this double action the 


pump discharges fuel at each stroke, 
maintaining an even pressure at the 


carburetor and making possible a 
high pumping rate. The fuel is dis- 
charged from pressure chamber VI 


through outlet O to the carburetor 
Under normal working conditions 
of the pump, the power and pump- 
ing unit I does not move, and main 
contact spring FP always remains in 
contact with contact ring T. The 
normal shut-off pressure of the dis- 
charge (as when the float valve of 


the carburetor is closed) is con- 
Manifold; 
ae ee a a a 
orate 
/ Carburetor. Lb 
7“ \ 
L (aren 7D 
ncaa _) 





Pump \ Fuel Outlet 


Freee vent mlbmt seen 


trolled by the plunger spring D,| 
| which maintains a shut-off pressure 
|of 2% to 3 pounds in discharge | 
} chamber VI. 


The pressure regulating spring S| 
is of higher value than spring D, | 


| 


allowing three pounds pressure in | 
discharge chamber VI before it will 
| compress. 

Therefore the main unit I will 
move down and against spring S 
only in case of failure of inlet valve 
V*. Failure of Valve V* would re- 
lieve all work from top of piston 
in chamber VII, and the 
would speed up. The downstroke 
of piston P is the power of mag- 
netic stroke of plunger A" and is 
much in excess of the power of 
spring D. This powerful downstroke 
is also the discharge stroke for 
chamber VIII. 

As the pump continues 
pressure is rapidly built 
chamber VIII and, therefore, 
charge chamber VI until the 
of spring S is reached. This causes 
the whole power unit I to move 
downward, 
contact with contact ring T’ and 
onto resistance wire of rheostate 
T’. This, of course, slows the oper- 
ation of the pump. This downward 
movement of unit continues until 
a balance is established which just 
maintains a pressure in the dis- 


to run, 
up in 
in dis- 


of S, or three pounds. 
| The rheostat T* is wound on a 
bakelite core. The bakelite core 


also forms the upstop for the main 
unit I, which is maintained in this 
position by spring S, with spring F | 
| in contact with ring T' except un- 
der conditions just described. 

The orifice J in guide tube C pro- 


| vides a vent for any liquid trapped | 


|} between phunger A6 and pole 
piece AT. 

The manufacturers claim that 
dispensing with contact points, dia- 


|phragms or _ bellows—the 





| trie 
| This appliance is a portable, clec- 


| electric 


; small 


pump | 


value | 


taking spring F out of | 


charge chamber equal to the value | 


by | 


being 250 times greater than | 
ordinary breaker points, the heat of 
| the are is rapidly conducted away 
even should the pump run dry. 
When immersed, of course, the con- 
tacts are continually washed and 
cooled. 

Stewart-Warner offers the new 
electric fuel pump for line installa- 
tion on automobiles, motor coaches 
and trucks. It is also available for 
motor boats. When the fuel re- 
Guirements of the motor is in ex- 
cess of the capacity of one pump, 
additional pumps may be installed 
in parallel, in gangs of 2, 3 or 4 
Where a high discharge lift 
necessary they may also be 
stalled in series 

Another model of the Stewart- 
Warner Pump is designed for fuel 
supply tank installation. The work- 
ing unit is the same but in an im- 
mersed position in the tank it 
operates as a force lift—instead of 
a suction lift pump 
The tank model may be 
series well as singly 


WORKRITE ELECTRIC 
HUMIDIFYER 


The Workrite Specialty Company 
announces a new electrical appli- 
ance known the Workrite elec- 
humidifyer, 


[being 3 reliability, due to the area 


IS 


in- 


installed 


as 


? 
in 


as 


tric, motorized fan circulating 
humidifyer. 

The evaporation 
complished by the means 
immersion heater 
located in a _ unique, patented 
floating chamber whereby only a 
quantity of water is boiled 
| at one time. The bulk of the water 
lis not changed in temperature until 
admitted into the heating chamber. 
As the vapor rises from the heat- 
ng chamber, it is circulated through- 
out the house by means of a quiet 
operating induction type motor and 
|fan. There is no radio interference. 
| The circulating of the vapor by 
|means of the motor and fan is a 
| very important feature because by 
this means only can the moisture 
be properly distributed in a large 
larea. Medicated oils may be evap- 
orated with the water for the re- 
llief of nasal. throat and lung 
| troubles. 

The heating element is rated at 
only 660 watts, about the same as 
}an ordinary flat iron. The unit holds 
approximately nine quarts of water 
and will evaporate almost one 
quart of water per hour. 

The unit has a safety device 
which automatically shuts off the 
current when the water is evapo- 
rated. 


is ac- 
of an 
that is 


of water 


switeh puts the unit in operation. 


DOUBLE BELT SANDER 
AND GRINDER 


The Porter-Cable Hutchinson Cor- 


new double-belt sander and grinder. 
|In this machine there are two belts 


} running in opposite directions. There 
are also power-driven feed rolls for 
|earrying the work between the belts. 
The machine finishes two sides of a 
|part at one time. 

Two large pulleys drive the abra- 
|sive belts. They are covered with 
rubber so as to act as cushions un- 
der the belts. 
running opposite directions neutral- 


The operation of the unit is | 
|almost instantaneous. A snap of the 


poration is placing on the market a| 


The abrasive belts) 


ize any motion that might be trans- | 
| mitted by either belt to the work. | 
chief |The power-driven feed rolls insure | esting sections cover lead welding, 
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Improved Felt-Seal Bearing 


| FuNWISH aeowe QUTER FACES 
PERMIT CLAMPING OF OUTER 
= 


JN_HOUSING 






SLINGER ROTATES WITH INNER 
RING- PROVIDING BAFFLING EFFECT 
ADDING TO FELT SEAL EFF 


OFFSET INNER PERMITS 
CLEARANCE WHEN BEARING 'S 
MOUNTED IN BUND HOLE — 





A greatly improved type of felt- 
seal bearing recently has been de- 
veloped by the Fafnir Bearing Com- 
pany. Careful analysis of operating 
requirements has indicated the ad- 
visability of placing the felt 
inside of—and located by—ithe outer 
ring, allowing the _ pressed 
shell as formerly fitted over one 
face of the bearing to be done away 
with. A much more standard closure 
and a somewhat more effective 
sealing device is the result, 

By extending the width of both 
the inner and outer ring on 
‘side of og ball race in this new 
| Pafnir “T” type seal bearing, space | 
j is cawtiad for the fitting in of the 


entire seal assembly between the two! 


|rings. A steel slinger is first pressed | 
'on the inner ring, a woven felt) 
washer placed next to it and held} 


in position by a spring retaining 
washer fitted into a slight groove | 
on the inside of the outer ring. An | 


oil-proof paper washer is slipped in | 
retaining | 


between the felt and 
washer in order to seal the opening 
in the latter. 

The steel slinger rotates with the 
inner ring while the felt washer is 
held to the outer ring, thus pro- 
viding a centrifugal action which is 
most effective and adds greatly to 
the seal efficiency. Unlike the 
former 7 type design, the oo seal 


REPAIRING FOR PROFI 


“Repairing for Profit” is the title 
of a seventeen-page booklet, illus- 
trated, 8'» by 11, and published by 
the Linde Air Products Company, 
New York. Copyrighted, all rights 
reserved. 

This 





publication contains two 


articles that are of interest to every | 


automotive repair shop owner, every 
automobile, truck or bus owner. 

The first article, “Oxy-Acetylene 
Welding in Automotive Repair,” 
points out in considerable detail six 
fundamental operations performed | 
by the blowpipe fof repairing and | 
| maintaining automotive parts. The 
|process of bronze-welding is de- 
scribed exhaustively as to methods 
and procedure and several typical 
examples are cited. Outstanding 
|among these are “Rebuilding Worn 
Surfaces Ly Bronze-Welding,” “Re- 
| building Worn or Burnt Out Valve | 
Sheets” and “Bronze-Welding Cyl- 
)inder Blocks.” The rebuilding proc- 
ess is particularly worthy of note 
| because of the savings that can be 
| accomplished by this application of | 
bronze-welding. 

“Welding With Rod of Similar 
Composition to the Base Metal” is 
|a second section of this article, which 


for 
welding rod, welding cast aluminum 
and sheet aluminum. Other inter- 


causes of electric fuel pump failure! umiform_feeding of the work pieces | soldering, heating, special applica- 


-have been eliminated. 
The only break in the 
this pump is between the faces of 


the armature plate E and the top | 


end of 
faces have over 
of conventional breaker 
are made of Stainless steel, 
will not rust or corrode, chance of 
failure here is negligible. In case 
sediment should lodge 
armature plate and plunger end, 
the three-point suspension of the 
| armature plate allows it to tilt and 
make contact (Fig. 2). 

Tt is further claimed that the un- 
!precedented practice of completely 
immersing the contacts in the fuel, 


the plunger A6. As these 
250 times the area 
poinis and 


circuit of | 


| between the belts. 


a half horsepower motor, which 
| drives the belt drum pulleys through | 
|a V belt. The feed rolls are driven 
|by a quarter horsepower motor, 


| plate. The V belt which transmits 
| the power can easily be changed to 


obtaining different rates of speed. 

Work up to one inch thick and 
| UP t . six inches wide can be handled 
| by this machine. The minimum 
length of the work is twelve inches. 


| The weight of the machine is 700 | 


pounds. 


A hinged plate at the back of the | 
machine carries a one or one and! 


; tions, body repairs, tanks and jigs 
and fixtures. 

A special feature of this article 
is a “Weldilng Analysis of Automo- 
tive Parts” in tabular form. Essen- 
| tial parts are classified and listed, 
| the usual] metal compositions of the 


which | which is also carried on a hinged | parts are indicated in corresponding 


columns. 
The second section of the booklet 


between | any of the three pulley grooves for; contains a detail sales promotional 


campaign has been outlined that, 
on the basis of having already been 
tested and found effective, will 
stimulate repair work for those who 
|use the plan. The campaign is 
broken down into twelve variations 
‘so that it is suitable for any type 







seal | 


steel | 


one | 


discusses methods and procedures | 
welding with high test steel | 


MAXIMUM WIDTH OUTER RING, 


\— Ot PROOF PAPER WASHER 
SEALS THE OPENING IN 
SPRING RETAINING MASHER 


construction presents outer ring 
faces which are finished ground, and 
thus permit clamping of outer ring 
in the housing. The outer ring is 
extended to the full width, but the 
| Overall dimensions are the same as 
in the previous felt-seal design, so 
that the “T” type bearing can gen- 
erally be substituted for the “J” 
type where necessary. The inner 
| ring is sufficiently offset on the seal 
| Side to permit clearance when the 
| bearing is mounted in a blind hole. 

The advantages of an integral 
felt-seal bearing of this type over a 
| Standard ball bearing where the 
| closure must be designed by the ma- 
|chinery manufacturer are readily 
enumerated: 

1. Machining costs are markedly 

reduced. 

2. Lubrication life is greatly pro- 

longed. 

3. Greater compactness is obtained 

in the design. 

4. Assembly is faster, disassembly 

easier. 

The Pafnir “T” type seal bearing 
|is currently manufactured in popular 
| Sizes of the extra small 30 Series, 
the light 200 Series and the medium 
300 Series. 

A number of designs for projected 
layouts involving this improved felt- 
sea] bearing are available on request, 
and interested designers are urged 
to communicate with this company. 





| of Shop in any location. The cam- 

paign has been developed for one 
| purpose only—to show promp: re- 
| sults. Every shop can use these 
| business “helps,” as they are readily 
adaptable to individual local con- 
ditions and problems. 


ROTARY PUMP SEAL 
READY FOR OTHER CARS 


The rotary pump seal made by 


| the Smalley Accessories Corp., for 
| Ford and Chevrolet is now avail- 
|able for Plymouth, Pontiac and 
|Oakland. Other car models will be 
| added for the fall season. This list 

now includes the majority of the 

cars on the road and presents a wide 
|market for the dealer on a product 
;} that is greatly needed, especially at 
| the time of selling a car owner 
| anti- freeze. The rotary pump seal 

lis designed to do away with pump 
| packing entirely and prevent water 
}pump leaks. Priced at $1 for Ford 

and Chevrolet; $1.25 for Plymouth, 
| Pontiac and Oakland. It is stated 

to be easily installed with an ad- 
| ditional service fee for the dealer. 


BATTERY CARRIER 


| The Allen Electric & Equipment 
|Company is offering a new battery 
lcarrier, with which batteries can 
be moved by the posts, cell connec- 
tors, case ledges or handles. The 
new item is known as E-99 and it 
| will carry the narrow type, stand- 
ard type or 12-volt batteries: The 
strap is constructed of rubberized 
|acid proof woven fabric placed be- 
tween steel hooks, which are con- 
nected to the strap by metal clamps 
imbedded in the fabric so that they 
cannot come loose. 

The free swiveling of the hooks 
on the strap makes it easy, it is 
pointed out, to attach the hooks to 
the battery in any one of four ways 
as noted above. The carrier is 14 
inches overall and all metal parts 
are cadmium plated. The carrier is 
priced at twent-five cents. 

















SELF - MAINTENANCE OF FLEETS 
WITH ORGANIZED SERVICE 
STATION CONTRASTED 


H. V. Middleworth, superintendent of maintenance for 


the Consolidated Gas Company of New York and a member | cy 


of the Automotive Service Association of New York, Inc., 
for the past seven years, gives some interesting viewpoints 
on the self maintenance of fleets versus the organized service 


station, as follows: 

“The conditions under 
motor vehicles operate are so varied 
that it would be extremely difficult 
to arrive at any fixed or definite 
rule governing the method of main- 
taining motor vehicle fleets. Fur- 
thermore it would be difficult to 
determine what the minimum num- 
ber of vehicles should be to justify 
the establishment of self-main- 
tenance organization. 

“We speak of large operators and 


small operators, but just where to 
Graw the line between the two is 
without doubt a difficult problem. 
Suppose we call a large operator 


one who operates forty vehicles or 
more and a small operator who op- 
erates less than forty vehicles. It 
is obvious that the large operator 
with equipment separated into small 
fleets in remote localities would | 
bring his problem into the same 
class aS a small operator. With 
such a condition existing, it seems 
reasonable to assume that ‘Service 
Station Maintenance’ would be 
more economical. 

“Before any definite conclusion 
is reached regarding the advisability 
of ‘Service Station Maintenance,’ a 
carefui study should. be made of the 
conditions under which the fleet 
operates. If it found that it is 
broken up into smail fleets of say 
forty vehicles or less, operating in 
several separate and remote dis- 
tricts, necessitating many miles of 
travel to and from a central repair 
station, then self maintenance from 
an economical point of view would 
seem out of the question. If after 
careful study it is decided that ser- 
vice station maintenance is desir- 
able. a thorough survey should be 


is 





| 


which | quently given precedence over other 


| work that is considered of less im- 
| portance. Arrangemenis may be 
made with service stations to do 
work at night thereby eliminating 
the necessity of laying up the ve- 
hicles for repairs during the day- 
time. Arrangements may be made 


also to have the painting done over 
week ends in order that time out of 
service may be reduced to a mini- 
mum. Service Station Maintenance 
with regard to passenger vehicles is 
usually found to be satisfactory 

“In viewing this question from a 
number of angles, it might be well 
to consider some of the outstanding 
advantages and disadvantages of 
self maintenance. In the first place, 
in a self maintenance shop the work 
is constantly under the direct super- 
vision of the person responsible for 
the maintenance of the fleet. Sec- 
ondly, it is not necessary to carry 
more than a limited supply of spare 


| units, repair parts, accessories, ma- 


terials and supplies, as they may be 


| procured direct from the service sta- 


tion as occasion may require. Third- 
ly, self maintenance repairs might 
not necessarily be quite so thorough 
and the vehicle still be perfectly safe 
to operate, while service station re- 
pairs are generally more extensive. 
For instance, an operator making 
his own repairs might make use of 
slightly worn parts which would 
render his vehicle entirely safe and 
in fit condition to operate for con- 
siderably more mileage. The service 
Station in most instances, as a mat- 
ter of policy. would replace a 
Slightly worn part with a new part 
even though the worn part might 


made of the service-station facilities | Still be good for many more miles 
available in the districts from which | Of use. 


the vehioles operate. 


“In considering some of the dis- 
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| 


| surplus of work may suddenly come 
in unexpectedly. This 


| wait a day or even longer before 
work could be started on them, 
which means that the vehicles 


would be out of service just that 
much longer. 
the service station, arrangements 
{might be made to have such work 
|given precedence over the work con- 
|sidered less important, thereby les- 
jsening the time out of service. 

“Opinions differ widely upon the 
bject of maintenance. On? large 
|operator who formerly maintained a 
well equipped central repair station 


now farms out all major repairs to 
service stations. This fleet was 
scattered over a considesible area, 
which necessitated many miles oi 
trave] to and from the repair sta- 
tion, which represented time con- 


sumed by travel as well as time out 
of service, both of which items are 
worthy of consideration Some ol 
the savings, claimed to have been 
irealized by this change of policy 
may have been brought about by re- 
tiring vehicles on a time or mileage 


basis before they have completed 
new vehicles. 

“I have in mind a certain well 
known make of trucks which have 
been retired on a time basis of six 
|years and had covered only from 


29,000 to 40,000 miles. This practice 


lis extremely difficult to understand 
|} when we consider another large 
operator who operates ninety-six 
jtrucks of the same well known 
make, forty-nine of them over a 
period of eleven years, covering a 
total of 6,753,670 miles, or an aver- 
age of 137,830 miles per truck, 


twenty-five of them averaging 118,- 
807 miles per truck, eight averaging 
128.209 miles per truck, twelve aver- 
aging 167,074 miles per truck, two 
| averaging 153,895 miles per truck. 
|and two of them over a period of 
sixteen years overaging 222,876 
miles per truck. 

All of these trucks are still in oper- 
ation: they have always been and 
are still self maintained. This fleet 
| of trucks is kept in ‘spick and span’ 
|condition at ail times, and it is 
j}claimed by the operator that they 
| are still satisfactorily and economi- 
jcally maintained. This 
| was asked how much longer he ex- 
pected these trucks to operate 
| economically and he replied, ‘As 
‘long as I am able to get parts to 
repair them.’ 

In summing 
seems to me 


up the situation, it 
that the vital factor 


“In this connection it is generally advantages of self maintenance, I | affecting the successful and econom- 


understood that service station man- 
agers are glad. and usually eager, to | 
get work from responsible concerns 


They are also willing to allow ajshop becomes 


satisfactory discount on work done 
for such concerns. 


desire to call attention to a situation 
which may occur from time to time 
when the self-maintained repair 
overburdened. The 


It is understood | jobs already in when by reason of 
that work of this nature is fre- accident or mechanical failure, a repair shop and if he employs a 





Cumulative New Commercial Car Registration Statistics, July, 1932 


Florida and Indiana 





States 


Brockway 
Chevrolet 











Arkansas | | 45 

on re , —“s 
a a 
Illinois | 14) 229 
Indiana — - A ana } 122 
Kansas | 108) 
Maryland j | 59 
Michigan | 134 
Minnesota —| |; 130 
North Dakota | —30 
Se. Carolina | “24 
Utah | 14 
West Virginia | “4 








Florida, 31 | 1 108) 
Ifineis, "31 | 1| 1; (588 
Indiana, 31 | | of 270 
Kansas, 31 | 1! 431 
Maryland, "31 | 6) 2 135 
Michigan, 31 [| 3 239 
Minn., 1931 [| 258| 
Ss a 
S. Carolina, ’31| | 153 
Utah, °31 ok ae 
W. Vers, Sf 
Wisconsin, 31 | 571] 


Total, 1931] 10) 
*Combined with Brockway. 
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Returns for Today 














|ical operation of an automobile re- 
| pair station is the careful selection 
|}of the personnel If an operator 
| has a sufficient number of vehicles 


| shop may be working to the limit on! so centralized as to justify the es- | 


tablishment of a _ self-maintained 




















condition | 
| might require that one or more jobs | 


If they were sent to} 


operator | 





| 

| Supervisory force equa] to that of 
the manufacturer's service station, 
there can be very little doubt that 
| self maintenance is more desirable 
| that service station mainterance. If, 
on the other hand, an operator has 
not a sufficient number of 
so centralized or, in other words, if 
a greater portion of his fleet is op- 
|erating from several 
remote districts which would neces- 
Sitate many miles of 
from a central repair station and 
an unreasonable period of time out 
of service, it seems reasonable to 
consider service station mainten- 
ance.’ 


JOHNSON URGES B-0-P 
DEALERS TO USE MORE 
PRESSURE IN SELLING 


1) 


prices have dropped 
A dollar today has a 
power equal to almost 
years ago. This condi- 
than compensates for 
income reduction 
ideal time for people 
the most for 
now, they prob- 
best opportunity 


(Continued from Page 


ommodity 
even furthe: 
purchasing 
$1.50 three 
tion more 
the average 
“Now is the 
with money 
If they don't 
ably will miss 
of their lives 
“Values are 


to get 
buy 
the 
far bet than they 
have been for vears and this is the 
time to the public on placing 
orders immediately instead of wait- 
ing for a change which will be ac- 
companied by a general increase in 
prices. 

“In addition to talking values 
|salesmen should keep in mind that 
143,000,000 are today gainfully em- 
ployed, 52,000,000 have savings banks 
accounts totaling between 
and thirty billions dollars, 
automobiles have 
at the rate that means a 
| potential replacement market. These 
|facts, plus the apparent improve- 
|ment in business and restoration of 
| public confidence, are reasons 


ter 


sell 


of and 


| going after orders energetically.” 
New York, Aug. 11.—-A return of 

sane, normal buying habits was 

|}urged yesterday by R. K. White. 


assistant general sales manager of 
|the Buick-Olds-Pontiac Sales Com- 
|}pany, who is here to conduct a 
|meeting of all Buick, Oldsmobile 


it. | 


peen wearing out | 
mighty | 





vehicles | 


separate and | 
| Chases of 
travel to and | 


| 


| longing 


| 


twenty | 


for | 


| 


{and Pontiac dealers and salesmen | 


' 
}in this district, 
vaitues are at the peak and inven- 
tories abnormally low. 


ADVERTISEMENTS 
IN THE 40TOMOTIVE DAI? 
NEWS BRING RESULTS 


OLASSTIFIED 












He pointed out that | 








STEEL MAKERS LOOK 
FOR FALL PICK-UP 
IN AUTOMOBILES 


(Continued from Page 1) 


industry and thus increase 
raw materials, such 


pur- 
as 
steel 

At midweek Youngstown district 
steel observers reported a bulge in 
sheet production, with several plants 
idle a week ago under power. These 
include the Niles plant of Republic 
Steel Corporation and a plant be- 
to Mahoning Valley Steel 
Company. The latter plant had been 
idle five weeks and is now operating 
at 75 per cent. Measured by ingot 


production, steel plant operations 
throughout the district are holding 
at 13 per cent., with little substan- 


tial improvement from this level] ex- 
pected before early September. 


GRAHAM-PAIGE 
PLANS TO CHANGE 
PREFERRED STOCK 


(Continued trom Page 1) 


of common stock. A balance sheet 
liability of $808.466 for second pre- 
ferred dividends will be eliminated 
The balance surplus 
arising from the physical apprecia- 
tion Of properties of $1,186,601. Cash 
at June 30 was $1,042,263. Toial 
current ussets were $4,139,743 and 
current liabilities $1,844,675. includ- 
ing 238.000 of serial gold notes to 


(BROCKWAY | 


TRUCKS’ 


Record 
backed 
of manulacturing 
in the vehicle 
TWENTY-THREE 
years of progress have been 
devoted exclusively te build- 
ing BROCKWAY Trucks. It 


sheet shows 









be 


years 






ot Achievement 





by three score 





experience 






industry. 


ot these 








will pay you to investigate 
such a record if you are 
interested in buying or sell- 









today 





trucks 





motor 





ing 






Brockway Motor 
Truck Corporation 
Cortland - - New York 
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This Heinz ad in Liberty stopped 37% more 
persons than its twin in another weekly. 


To date: 58% 


This Pennsylvania Grade Crude Oil Associa- 
tion ad in 2-color, single column space in Liberty 
(available only in Liberty) stopped 40% more 
persons per dollar cost than in 2-column space 
in another weekly 


of all “twin ads” in Liberty 
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This Quint ad 0 satel 640% more persons im 
Liberty than its twin in a 2nd weekly and 185% 


more than in a 3rd weekly, 


and 2nd weekly... 


90% of all “twin ads” in Liberty and 3rd weekly... 
Stopped More Persons In Liberty 





Will you give your 1932-1933 advertising page 


608,000 to 1,408,000 


more seen circulation 
without extra cost? 


—— is what Liberty’s adver- 

tisers have been averaging 
according to the Percival White, 
Inc. reader interest tests for the 
past thirteen weeks. 


HIS, the thirteenth week of 

the Percival White, Inc. 
reader interest counts—during 
which advertisers = pana 
have found 17% to 557 greater 
seen circulation in Liberty than 
elsewhere—ushers in the be- 
ginning of the main 1932-1933 
list making season. 


As always, standard media 
qualities will be weighed: cir- 
culation placement by popula- 
tion groups, by incomes, circu- 
lation methods, editorial 
policies, line rates, page rates, 
circulation and rate adjust- 
ments. Tangibles and intangi- 
bles will be measured with 
conscientious Care. 
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All page ads in Liberty || 
stopped on average: | 


This week ( July 30 issues) 


| 

| 

| 

| 

i | 

| | | 

65% more persons than in second || | | 
weekly } 





65% more persons than io third 
weekly 











17% more persons than in second 
weekly 





Thirteen weeks (to date) | 
I} 
\ 


55% more persons than io third 
weekly | 


Liberty. © © America’s 


F 


Collier's 
5. FE. Pose 


~ yo 


But now, perhaps for the first 
time in many space-buying 
seasons, a new basis of compar- 
ison is offered....a basis so 
fundamentally im portant . a 
basis offering such dramatic 
comparisons....that old differ- 
ences between mass media 
appear to become relatively in- 
significant. 

Advertising is primarily the 
multiplication of advertisement 
impressions. For the past thirteen 
weeks those smpressions, in con- 
tradistinction to printed copies, 
or A. B. C. deliveries, have been 
measured. 

And for twelve of the thir- 

een weeks page advertisements 
in Liberty have averaged ona 
dollar basis 608,000 more seen 
circulation than the second 
weekly, 1,408,000 more seen cir- 
culation than the third weekly. 

This extra circulation directly 
parallels the extra reading found 
for Liberty's editorial contents 
and is reflected by Liberty's 99 
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per cent single copy, voluntary 
demand 'type savalithen, for the 
same period. 

To advertisers spending their 
own money—and to space buy- 
ers spending money for adver- 
tisers—Liberty submits that 
608,000 to 1,408,000 more cir- 
culation, without extra cost, in 
times like these is important 
enough to warrant reconsider- 
ation of all lists based upon 
conditions prior to this summer 
of 1932. 

Such reconsideration (not in- 
creased appropriations) has al- 
ready enabled Liberty to show 
a 26 per cent advertising gain 
during the first half of this year 
in the face of 4 per cent !and 5 
per cent /osses among the tra- 
ditional leaders. 

You are urged to investigate 
the complete facts before mak- 
ing your 1932-1933 decisions. 

erty, “America’s Best Read 
Weekly,’’ 420 Lexington Ave., 
New York City. 


_—— 
| Best Read Editorial 
| Contents Prerequisite to 


Best Read Ads 


Average Fiction Story in Liberty 
Per Cent Better Per Cent Better 
Read ThanIn Read Than Ia 
Secoad Weekly Third Weekly 













Week of 
i] July 30 10% less 55% 
Average todate 6% °32% 
(13 weeks) 
| 
|| Average Feature Article In Liberty 
| Week of 
July 30 16% 37% 





|| Average to date 63% 59% 
| (13 weeks) 


BEST READ Weekly 


Post’s Bran Flakes 
2 col. ad in Liberty 
rates with 4-color 
pages elsewhere. 





Advertiser: Post's Bran Flakes 

Agency: Benton & Bowles, Inc, 

Space: %4 page 

Reader Interest: 41% better than 
average page 


SET 


Oh Ol Basie Wp nannies 


¥ : 
1 
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Advertiser: Coca-Cola 

Agency: D'Arcy Adv. Co. 

Space: 4-color 3rd Cover 

Reader Interest: 64% better than 
average page 








Advertiser: Veedol 

Agency: Lennen & Mitchell, Iac. 

Space: 2-color page 

Reader Interest: 64% better than 
average page 
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Adve yertiser: - Frigidaire 
Agency: Geyer Company 
Space: Back Cover 


Reader Interest: §0% better than 
average page 
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- Ads remembered by greatest 
number of 150 readers of 
3 Big Weeklies interviewed 
by Percival White, Inc; this 
week in Detroit, Mich. 


Aden ertiser: - Chestertield 
Agency: Newell-Emmett Co. 
Space: Back Cover 


Reader Interest: 82% better than 
avetage page 








